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Insurers develop business
coalition to support more
Florida cat risk transfer

Hurricane Andrew: Cecil Pearce expressed E'—:L'____,__.,
concerns about Florida's ability to borrow =i

enough money tosettleits debtifastorm ofa
similar size were to hit one of its major cities

AP Photo/Mark Foley, File

Greg Dobie

Managing editor

heinsurancesectorisbuildinga
“coalition” of the wider Florida
business community to support
its argument more catastrophe
risk in the state should be transferred to
the private sector rather than remaining
within the Citizens Property Insurance
Company (CPIC) and Florida Hurricane
Catastrophe Fund programmes.

Influential stakeholders involved in the
ongoing debate about the structure ofhur-
ricane risk in Florida told Insurance Day
the two major business groups in the state
— Associated Industries of Florida and the
Florida Chamber of Commerce — are now
supporting the insurance industry in its
attemptsto overcome political opposition.

Cecil Pearce, president of the Florida
Insurance Council, said the state’s busi-
ness community has expressed concern
because it is effectively funding close to
40% of the debt of the two programmes,
which assess all commercial policies
except for workers’ compensation and
medicalmalpractice.

They join organisations from a number
of fields including environmental (Flor-
ida Wildlife Federation), taxpayer (Flor-
ida Tax Watch), free market (Heartland
Institute and Americans for Prosperity),
consumer (Florida Consumer Action Net-
work) and not-for-profit (Florida League
of Municipalities) in advocating a cut in
the so-called “hurricane taxes” and down-
sizing the CPICand cat fund programmes.

Speaking during a panelsessiononnav-
igating the politics of hurricane risk in
Florida at this month’s Insurance Day
Summit Bermuda, Don Brown, former
chair of the Florida House of Representa-

tives insurance committee said Florida’s
heavy reliance on debt as a strategy or
mechanism to finance “the extraordinary
natural catastrophe risk” the state experi-
ences could comeback tohauntit.

“Im not aware of anyone who loans a
lot of money and doesn’t expect to have it
paid back,” he said. “I'm not sure in Flor-
idawe fully appreciate how difficultit will
be to make our repayments [in the event
of a major cat loss] while we use heavy
debttofinancelossesafterthefact.”

Meanwhile, senior vice-president and
generalcounselatRenaissanceRe, Stephen
Weinstein, said more risk could be trans-
ferred to the private sector “assuming risk-
adjusted pricing and adequate structures
andinsomeinstancesadegree oftime”.

“There is an extremely elastic appetite
for Atlantic hurricane risk, Florida’s
Pacific hurricane risk and indeed cat risk
andinsuredriskingeneral,” he continued.

Pearce said the prospective reform of

"There is an extremely
elastic appetite for
Atlantic hurricane

risk, Florida’'s Pacific
hurricane risk and indeed
cat risk and insured risk
in general”

Stephen Weinstein
RenaissanceRe

Citizens would be a major issue of discus-
sion during the state’s upcoming 2013 leg-
islative session.

“We will spend this summer basically
trying to pull the industry together to see
ifwehaveatleastsomekind of consensus
onwhatwe think the reform package day
todayshouldlooklike,” he explained.

“Thenweneed tositdown and speak to
key legislators. When we talk about risk
versus price we need to explain what the
real costofthe catfund and Citizensis.

“The message we haveto getacrossisifa
hurricane Andrew- or Katrina-type storm
hits Miami or Tampa or Daytona, I am not
convinced the state of Florida could bor-
row the money it would need to settle its
debt,tobehonestwithyou.

“Assumingwe couldborrow themoney,
it would have to be something like $15bn
to $25bn. No state in the history of the US
has ever borrowed more than about
$10bnatasingletime,” he concluded.

"We will spend this summer
basically trying to pull the
industry together to see if we
have at least some kind of
consensus on what we think
the reform package day to
day should look like”

Cecil Pearce
Florida Insurance Council
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EU responds to insurer pressure
over Solvency II introduction

Herbert Fromme, Hamburg
German correspondent

he EU plans to lessen the
impact of Solvency II sig-
nificantly after massive
pressure by insurers and
also criticism from someregulators.

Brussels intends to exempt all
existing life contracts for the first
seven years from the new Solvency
II capital rules under pillar one of
theregime after therules comeinto
effectin2014.

Solvency I will continue to apply
to all these existing contracts. Com-
panieswillhave to adhere to pillars
two and three of Solvency II, how-
ever, covering risk management
andreporting.

A spokesman for European Com-
mission internal market commis-
sioner, Michel Barnier, yesterday
confirmed the plan. The commis-
sion’s head of pensions and insur-
ance, Karel van Hulle, added the

proposal is on the table but said it
was not an exemption, rather a
phasing-in.

Should the EU go ahead with this
modification, the reform will be
much less threatening for insurers
than previously anticipated.

Insurance shares reacted to the
newswith gains.

By setting a period of grace, the
EUisreactingtoinsurers’warnings
they would have enormous diffi-
culties under the new regulatory
rules. A quantitative impact study
just completed internally by the
German insurance industry and
dubbed QIS6 showed close to 40%
of life insurers would experience
difficulties by not matching the
required solvency capital and close
to 10% would possibly not have the
minimum capital required, which
usually would result in the regula-
torstoppingbusinessimmediately.

“The low interest rates are the
real problem - under Solvency II
they have very negative effects,”
onemanagersaid.

Brussels’ purpose in introducing

Michel Barnier yesterday confirmed the EU’s plans forlessening
theimpactof SolvencyII

SolvencyIlrulesisto establish equal
standards throughout the EU and
stabiliseinsurance companiesinthe
event of economic crises. Providers
have to reserve a certain amount of
equity capitalin future to coverrisks
—insurers covering pharmaceutical

Jock Fistick/Bloomberg

companies will need more capital
thanrivals that only insure residen-
tial property. Insurers with capital
investments in stocks and shares
have to have more equity capital to
cover the risks than for investments
ingovernmentsbonds.

However, as the rules are based
on a mark-to-market principle,
thereare considerable mismatches
between long-term contracts and
guarantees given by life insurers
and the shorter duration of their
investments.

Brussels is fine-tuning the new
regulatory rules with the so-called
trilogue between the European
parliament, the European Commis-
sion and the Council of Ministers.
According to sources close to the
negotiations, it was German Chris-
tian Democrat MP Burkhard Balz,
who also reports for the European
parliament on Solvency II, who
suggested making an exception for
existing contracts. German finan-
cial regulator, BaFin, had even
called for a transition period of 10
years for existing contracts accord-
ingtoBrusselssources.

The commission has signalled its
intention to approve Balz’s pro-
posal. “There is a good chance the
plan will be approved, but nothing
has been finalised to date,” an
insider said.

Grupo Catalana
Occidente confirms
Groupama Seguros
acquisition details

Spanish insurer Grupo Catalana
Occidente and its majority share-
holder, Inocsa, are to acquire
Groupama’s Spanish business for
€404.5m ($514.5m), writes Fabien
Buliard, Paris.

The Spanish group and the French
mutual insurer had been in
exclusive talks since the
end oflastmonth.

Grupo Catalana
will acquire 49% of
Groupama Seguros,
whileInocsawillbuy
theremaining51%.

Under the terms of
the agreement, Grupo Cat-
alana has an option to acquire
Inocsa’s stake after three years.

In a statement, Grupo Catalana
said the dealwill further consolidate
its position as “a leading independ-
ent insurance group in the Spanish
market for family and small and
medium-sized enterprises”.

€404.5m

Amount Grupo
Catalana Occidente
and Inocsa, are paying 10.8% market share
for Groupama
Seguros

With the integration of
Groupama Seguros, which posted
turnover of €940m last year, the
Spanish group’s top line will total
close to €4.1bn, while raising its
workforce to 6,800 staff.

The group added the acquisition
will make it Spain’s sixth-
largestinsurer by volume,
based on 2011 figures,
ranking second in
multi-risk property
insurance with a

and fifth in motor with
a6.5%marketshare.
Earlier this month,
Groupama sold the property/casu-
alty business of its Gan Euro-
courtage brokerage unit to Allianz
France (Insuranceday.com,jun 8).

Since the beginning of the year,
Groupama has also been trying to
divestits UK units, as well as its pri-
vate equity business.

Provinzial reverses buildings insurance
trend with first-half growth

German publiclaw insurer Provin-
zial Rheinland increased its new
business in buildings insurance
22.3% during the first five months
of2012-thefirsttimeinyearsithas
achieved an increase, writes Her-
bert Fromme, Hamburg.

Provinzial had previously given
up much of its business in this line
owingtohighlosses.

In motor, the company—-which s
part of the savings banks group -
lifted newbusiness 16.1%.

In common with other public
law organisations, Provinzial
Rheinland is only active in one
region, although this is one of the
most populated in Germany. For a
number of historic reasons, public
law insurers are leaders in build-
ingsinsurance.

In the insurance of commercial
real estate, Provinzial also man-
aged to win new customers, after it
left the line altogether some six
years ago. “But we did not manage
to record significantly higher pre-
miums in 2011, as rates are under
pressure,” board member Sabine
Krummenerlsaid.

“Motor insurance was our high-

lightin 2011,” Ulrich Jansen, Provin-
zial Rheinland’s chief executive,
said.In earlieryears, Provinzial reg-
ularly lost customers in the annual
renewal season towards the end of
the year. “At year-end 2010 and in
2011, we managed to increase the
number of vehicles insured consid-
erably,” Jansen said. At year-end
2011, the company added 27,000
vehicles. Ifits internet affiliate S-Di-
rekt is included, the increase was
44,000,he added.

However, both buildings insur-
ance and motor still produce
underwriting losses —in motor, the
combined ratio deteriorated from
103.9%1t0 108.6%. The mainreason
was a hailstorm hitting the Moselle
area in August 2011, leading to
18,000 claimsand €76m ($96.7m)in
lossessofar.Inaddition, Provinzial
suffered some very expensive per-
sonalinjury claims. Asthereislittle
reinsurance inmotor, thisis hitting
netresults.

In buildings, the combined ratio
was 103.9% compared with 101.6%
in 2010, although board member
Peter Slawik said this was still
“much better than the market”.

"Motor insurance was
our highlight in 2011...
At year-end 2010 and in
2011, we managed to
increase the number of
vehicles insured
considerably”

Ulrich Jansen
Provinzial Rheinland

Asmarketleader,the companyis
being attacked by rivals with spe-
cial discount offers. “We don’t go
along with that, we stick to our
rates,” Slawik said.

This strategy is beginning to pay.
Asaconsequence oftheir low-price
strategies, many insurers have to
increase premiums by hefty mar-
gins or cancel contracts. Provinzial
couldfill the gap.

Premium income in property/
casualty was €967m in 2011, with
the overall combined ratio worsen-
ing from 91.4% to 97.1%. In life,
premiums were down 16.8% to
€1.2bn. Provinzial had to write off
close to €96m on Greek bonds and
onreal estate.
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Brian Duperreault
proposes independent
microinsurance facility

# Scott Vincent,
Rio de Janeiro
= Deputy editor
‘l

collaborative approach

is needed to ensure the

sustainable growth of

microinsurance prod-
ucts, Brian Duperreault told Inter-
national Insurance Society (IIS)
seminar delegates, as he unveiled
the proposed creation of an in-
dependently managed micro-
insurance facility.

Duperreault, a former chairman
of the IIS and now chairman of
Marsh & McLennan, said the
proposal is for a full-scale opera-
tion jointly owned by carriers
that could also serve as a research
and development mechanism
and act as a single point of influ-
ence for governments and regula-
torybodies.

“We see Brazil as our first test
market,” he told delegatesin Rio de
Janeiro. “Brazil would make an
ideal pilot environment, with the
potential for 100 million policies

“No single company has been able to crack the
code of microinsurance. Developing a real
market is necessary for any of us to develop
microinsurance products that truly succeed. I
don't believe a single or even a handful of
companies can develop the market. But

a collaborative approach is the

potential solution to
this complex
problem”

Brian Duperreault
Marsh & McLennan

and total premiums ranging from
$1.7bnto upwards of $4bn.”

Duperreault said a collaborative
approach is necessary, adding a
sustainable business model for
microinsurance has yet to develop
in the insurance sector. “No single
companyhasbeenabletocrackthe
code of microinsurance. Develop-
ing a real market is necessary for
any of us to develop micro-
insurance products that truly
succeed. I don’t believe a single or
even a handful of companies can
develop the market. But a collabo-
rative approach is the potential
solution to thiscomplex problem.”

Duperreault revealed Joan
Lamm-Tennant, chief economist
and strategist at Guy Carpenter,
has been handed responsibility for
leading the team that will put
together the proposed facility.
“We’ve engaged with global and
local leaders and we are confident
about the long-term viability and
potential of thisapproach,” he said.

“If all goes to plan, we expect to
come back to you seeking your
participation and commitment by
theend oftheyear.”

China looks to global best practice as it
draws up fresh solvency rules

China’s insurance regulator will
welcome information exchange
and information from other parts
of the world as it embarks on creat-
ing the second version of its sol-
vency requirements, delegates at
the International Insurance Soci-
ety annual seminar were told,
writes Scott Vincent, Rio de Janeiro.
Yanli Zhou, vice-chairman of the
China Insurance Regulatory Com-
mission (Circ), said his country’s
new solvency requirement will
reflect trends taking place inter-
nationally and the particular char-
acteristics of the Chinese market.
Delivering his first speech out-
side of China, Zhou said the three
pillars of “generation two” of
China’s solvency requirements
will be quantitative, qualitative
and transparency. “We expect it
willbe completedby2016,” hesaid.

Solvency  regulation  first
appearedin Chineseinsurancelaw
in 1995 and further rules were for-
mallyintroducedin2003.

In 2004, Zhou said action was
taken against three insurers -
China Life, China Pacific and New
Life Insurance Company - for fail-
ingtomeettheserequirements.

“In 2007, skyrocketing capital
markets misled insurers to sell
policies at irrationally low prices
and 10 insurers could not meet
solvency requirements. In 2008, 13
insurers were declared insolvent,”
hesaid.

Zhou said a market correction
had since taken place and China’s
insurance marketis nowin a much
healthierstate.

Other regulatory developments
taking place in China include the
creation of a dispute-settlement

“"We think China's
insurance market has
very good prospects for
the years to come
because of the low
penetration rates. We
need to optimise our
market structure by
increasing the number
of market players to
encourage innovation”

Yanli Zhou
Circ

department for each of thejurisdic-
tions under Circ supervision,
which is expected to be completed
bytheend of September.

A new department was also
established last year to supervise
consumer protection, which Zhou
said is one of the priorities of the
Chineseregulator.

“We think China’s insurance
markethasvery good prospects for
the years to come because of the
lowpenetrationrates,” he said.

Zhou said China’s insurance sec-
tor has a penetration rate of only
3.65% at present, compared with
an average of 10.74% for other
more developed markets in Asia
suchasJapanand South Korea.

“Weneed to optimise our market
structure by increasing the
number of market players to
encourage innovation,” he said.

Young middle
class is driving
force of Brazil's
future success,
SulAmerica
chairman says

Stimulating the new generation of
clients who grew up after the years
of hyper-inflation to buy wealth-
protection products is the next
phaseindevelopmentofthe Brazil-
ian insurance market, chairman of
domestic insurer SulAmerica, told
the International Insurance Soci-
ety seminar in Rio de Janeiro,
writes Scott Vincent, Rio de Janeiro.

Patrick de Larragoiti Lucas told
theeventthisemerging young mid-
dle class is the driving force of the
market’s future and he said the
industry is hoping new regulations
will be developed for wealth-pro-
tection products “verysoon”.

“We’ve had 30 million new Bra-
zilians entering the middle class
during the past eight years. These
new consumers want to protect the
health oftheir familymembersand
their assets. We have to develop
wealth-protection products so peo-
ple have incomes when they
retire,” hesaid.

Lucas said the level of optimism
in the Brazilian market is very
high amid spectacular growth in
insurance markets in the southern
hemisphere. “In Brazil, the pene-
tration level of insurance com-
pared with GDP is 3.5%. Recent
forecasts by CNSeg show this will
increase to 4% by 2016. The Brazil-
ian market will continue to enjoy
an even more prominent position
ontheworld stage.”

He said Brazil’s motor market is
enjoying very favourable condi-
tions, driven by economic buoy-
ancy and increased car sales in the
country. “Close to 94% of new car
sales are insured for their first year
ofuse,” hesaid. “Many don’t renew
in subsequent years, so just one-
third of the Brazilian motor fleet
have coverage. We have to adapt
our distribution channels so we
can provide better protection to
Brazilian drivers.”

Another area of opportunity
Lucas highlighted was micro-
insurance, following the passage of
new microinsurance regulations
in 2011. “According to World Bank
estimates, the market for micro-
insurance in Brazil is estimated
to be in the order of 128 million
people who could benefit from
property/casualty coverage.

“Some insurance companies
have already run interesting pilot
schemes and microinsurance is
being sold in the favelasin Rio. Pre-
miums range from Real2 [97¢] to
Real50 perpolicy per month.”
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Insurance-backed UNEP project
‘will drive new technologies and
energy sources’

Ludger Arnoldussen saysindustryhas made landmark contribution’ to sustainability

Scott Vincent,
Rio de Janeiro
Deputy editor

wenty-seven insurance

companies from across

the world, comprising

close to 10% of the global
insurance premium, were repre-
sented as initial signatories of the
Principles for Sustainable Insur-
ance (PSI) at the launch ceremony
inRiode]Janeiro.

Launched as part of this year’s
International Insurance Society
(IIS) annual seminar and timed to
coincide with the Rio+20 confer-
ence on sustainable development,
the principles are the work of
more than five years of planning
through joint initiatives between
the UN Environment Programme’s
Finance Initiative (UNEP FI) and
leading industry players.

The PSIcomprise four keyprinci-
ples; first, to embed in decision-
making environmental, social and
governance issues related to the
insurance business. Second, to
work with clients to raise aware-
ness of these issues and develop

solutions accordingly. The third
principle is to work together with
governments, regulators and other
key stakeholders to promote wide-
spread action across society on
environmental, social and govern-
anceissues. The final principleisto
demonstrate accountability and
transparency in regularly disclos-
ing publicly progress in imple-
menting the principles.

The seeds for the PSI were
sown in 2007 when the UNEP FI’s
insurance working group pro-
duced its first report on the
issue, with a global survey of 230
companies conducted in 2009. In
2010, Axa and Insurance Australia
Group began co-chairing the work-
ing group,with the structure of the
full principles proposed at the end
ofthatyear.

The working group is now
chaired by Munich Re. Ludger
Arnoldussen, member of the board
of management at the German
reinsurer, told delegates at the
IIS seminar the PSI launch repre-
sented a “historic moment” for
the industry, saying: “Some time
ago we set out on a journey and
today we have reached one of our
historicmilestones.
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“Some time ago we

set out on a journey
and today we have
reached one of our
historic milestones. We
have made a landmark
contribution towards
building a sustainable
economy and
advancing sustainable
development”

Ludger Arnoldussen
Munich Re

“We have made alandmark con-
tribution towards building a sus-
tainable economy and advancing
sustainable development.” He said
adoption of the principles will help
pave the way for new technologies
and alternative energy sources, as
wellasenhancingsocialinclusion.

“Several hundred senior repre-
sentativesfromtheinsuranceindus-
try, governments and regulators,
business and industry associations,
academia and scientific institutions,
have given input to the draft princi-
ples. The last feedback loop was
through the member companies of
the Geneva Association.” Following
the launch, Munich Re will remain
chair ofthe transitionalboard.

“Together with the 27 founding
signatories and seven supporting
institutions, we will help structure
the next steps. As chair of the
transitional board, we will carry
the PSIbeyond thelaunch to create
a global framework which enables
aconsistentindustry approach.”

Arnoldussen said the initiative
now has close to 10% of the world-
wide insurance premium repre-
sented and he added: “I hope we
willhave many more signatoriesin
thetime tocome.”

In addition to Munich Re, the
signatories, all of which were
present at the launch, are as
follows: Achmea (Netherlands),
Aegon (Netherlands), Aviva (UK),
Axa (France), La Banque Postale
(France), Bradesco (Brazil), Delta
Lloyd (Netherlands), Insurance
Australia Group (Australia), ING
(Netherlands), Interamerican Hel-
lenic Insurance Group (Greece),
Itau Seguros (Brazil), Mapfre
(Spain), Mitsui Sumitomo (Japan),
Mongeral Aegon (Brazil), RSA
(UK), Sanlam (South Africa),
Santam (South Africa), Scor
(France), Sompo Japan (Japan),
Sovereign (New Zealand),
Storebrand (Norway), SulAmerica
(Brazil), Swiss Re (Switzerland),
The Co-Operators Group (Canada),
Tokio Marine (Japan) and Zwitser-
leven (Netherlands).

The seven supporting institu-
tions are CNSeg (Brazil), the Inter-
national Insurance Society, the
United Association ofthe Caribbean
(Barbados), the Insurance Council
of Australia, the Insurance Council
of New Zealand, the International
Co-Operative and Mutual Insur-
ance Federation (UK) and the South
AfricanInsurance Federation.

‘Insurers cannot pursue sustainability
in isolation, Swiss Re says

Swiss Re’s head of sustainability
said thelaunch ofthe Principles for
Sustainable Insurance by the UN
Environment Programme Finance
Initiative (UNEP FI) provides
an opportunity to share ideas with
a wider audience, writes Scott
Vincent, Rio de Janeiro.

DavidBreschtold delegatesatthe
International Insurance Society’s
annual seminar industry players
have a role to play in increasing
society’s resilience but companies
cannotdothisinisolation.

He cited work that has been
achieved on a macro scale through
thecreation ofthe Caribbean Catas-
trophe Risk Insurance Facility and
onamicro scale through Swiss Re’s

"These were people stricken by drought to the
extent they were caught in a poverty trap.
Insurance could help but on its own it is not
accessible. So we partnered with a non-
governmental organisation — Oxfam - to

build on an existing cash-for-work programme.
Some of the work these people do on the
prevention side allows them to get cash they
can then use to buy insurance”

David Bresch
Swiss Re

work in sub-Saharan Africa, say-
ing: “These were people stricken by
drought to the extent they were
caughtin apoverty trap. Insurance
could help but on its own it is not
accessible. So we partnered with a
non-governmental organisation —
Oxfam - to build on an existing
cash-for-work programme.”

Bresch said once the risk of more
frequent events has been reduced,
insurance becomes more accessi-
ble. “Some of the work these people
do on the prevention side allows
them to get cash they can then use
tobuyinsurance,” hesaid.

Bresch said this helps build soci-
ety’sresilience and can alsoreduce
thelevel of migration.

Mongeral Aegon
claims Brazil
pension first

Mongeral Aegon has unveiled
plans to launch what it says will
be the first product for Brazil’s
pension market, which incorpo-
ratessustainability concepts, writes
Scott Vincent, Rio de Janeiro.

The Aegon subsidiary, which is
one of the largest insurers in
Brazil, said the product is the first
to allow individuals to save and
accumulate financial resources
with a product that gives assur-
ances it will “invest in the changes
youwantfor the planet”.

ThePevidencia Sustentavel plans
will provide common benefits
but the funds collected will take
into account environmental, social
and governance factors, the com-
panysaid.
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Settlement: Prudential Life pays California $1.6m as part of Death Master File payout Settlement: Facebook pays $10
CALIFORNIA: The state’s general fund has been boosted by its share of the $17m multi- CALIFORNIA: Facebook has agreed to pay §
state settlement agreement paid by Prudential Life Insurance Company Group relating to the social networking website of violating

S S D M F the Death Master File (DMF) database. photographsand likenesses.
Thegeneralfund’s coffershave seen $1.6m pouredin after Prudential Life became thefirst Thelawsuit was filed by five Facebook use
BT AL FECLRITT DEATH MASTEN FLE . . . . o . . . .
company to settle the multi-state insurance commissioner’s investigations into the DMF. tion about their preferences without payingt
The Social Security Administration’s DMF is a database containing the names and According to US District judge Lucy Koh, t
identifying information of all those who have died within the US. As part of the settle- cot
$ 1 6 m ment agreement, Prudential has agreed to check the list regularly to see whether any of na

its life insurance policyholders, owners of annuities or holders of retained asset cot

Amount ald to  accountshavedied. di
If one has, Prudential must conduct a thorough search for beneficiaries, using all the m on
Cahfornlas : o : .

contactinformationitholds, aswell asonline search andlocator tools. If beneficiaries can- am

g eneral fund by not be located, the company must hand the proceeds owed to beneficiaries over to the Amount Facebook
Prudential Life states asrequired by unclaimed propertylaws. will pay to Charity
o h i ial Lif llectivel h icipat- .
in Death MaS ter The agreement required Prudential Life to pay $17m collectively to the states participat t oS ettl e ]. aw S'l].lt

" inginthesettlement. Benefitsowed tobeneficiarieswillbe paid once theyhave beenlocated.
Flle S ettlement Paidbenefitamountswillbe determined according to the terms of each individual policy.

Settlements: Refiners agree $21.6m payment to settle hot fuels

US: Six oil refiners have
agreed to pay $21.6m to set-
tle a series of issues that
have become known as the
“hotfueldisputes”.

It was alleged the compa-
niesknowinglyovercharged
for fuel by failing to adjust
their prices to take into
account changesin the fuel’s
volume caused by warmer

summer temperatures.
Petroleum is sold by vol-
ConocoPhillips, ExxonMobil, Shell Oil ume, butwith temperatures
. e . rising, storage tanks warm
Products USand BP Su.b sidiaries BP R T Settlement: Travelers pays California $9
Products North Americaand BP West expand and reducing the
Coast Pro ducts Will each pay $5m amount of energy provided CALIFORNIA: Travelers is repaying $9m to policyho
per unit. charged on their premiums as well as handing over $1.
ConocoPhillips, Exxon- series of violations the company made between January
Mobil, Shell Oil Products US Julyin the sameyear.
and two BP subsidiaries—BP Specifically, the California Department of Insurance disce
Products North America 76non-ratingerrorsand 19 termination transaction errors:
and BP West Coast Products existing policiesand 424 policies that were cancelled, notre
—will pay $5m apiece, while Based on the results of this examination, the Californi
Citgo Petroleum Corp and anceinitiated an enforcementaction against the Travele:
Sinclair Oil Corp must pay “I am pleased with the extraordinary co-operation th
$800,000 each. ancereceived from Travelers in making the remedial cha
The $21.6mwillbe shared inrefunding premiums where appropriate,” said insurar
out among the retailers and Jones (pictured).
Citgo and Sinclair Will wholesalers in the 29 US “This settlement with Travelers is a victory for consur
e ach p ay $800'000 states where the lawsuits once again the value provided by the California Departn
were filed. costtothe taxpayers.”

INTOMORROW’S WOR
LIVES & LI
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10m to charity to settle a lawsuit that accused
1sers’ rights to control their own user names,

Settlement: AIG workers’ comp payments continue

US: Missouriis usingitsshare of AIG’s $146.5m settlement for alleged under-reporting of workers’ com-
pensation premiums to bolster its public school fund.

As previously reported in Insurance Day, AIG is alleged to have under-reported close to $2.1bn of
workers’ compensation premiums —these payments are taxed at a higher rate than motor, liability and
rs who accused the company of using informa- other typesofinsurance.
hem or allowing them to opt out. “This under-reporting of premium volume allowed AIG to pay less in taxes and gain a financial advan-
he plaintiffs had shown how economic injury tage over its competitors,” John Huff, director of the Missouri Department of Insurance, said. “Missouri
1ld occur through Facebook’s use of their employers count on competitive workers’ comp insurance markets and our laws provide consequences
mnes, photographs and likenesses. Previous for companiesthat attempt to undermine competition.”
irt documents had shown how the proposed Connecticuthasbeenhanded a $1m paymentforitsshare ofthe $146.5m total, which willbe placed in
ss-action lawsuit could have included close to the state’s generalfund.
> in every three Americans, with the damages According to the settlement agreement, AIG has been under-reporting its workers’ comp premium
ountingto billions of dollars. volume for more than quarter of a century.

Mississippi’s coffers were also bolstered by $1m, while the Florida Office of Insurance Regulation will
receive $5.6m of the fine and penalty, with an additional $8.7m split between the Department of Finan-
cial Services Division of Workers’ Compensation, the Department of Revenue and the Florida Workers’
Compensation Insurance Guaranty Association.

Thestatesof Florida, Delaware, Indiana, Massachusetts, Minnesota, New York, Pennsylvaniaand Rhode
Islandled the examination of AIG’sbooks that first discovered theirregularity.

$8.7m
$ 1 m $ 5 : 6 m Amount to be split between

Share of the Department of Financial

e (SesiayEeahe E Le e e el e Services Division of Workers'
apiece by Missouri, Jondinalosbneiiildos Compensation, Department of
Connecticut and of Insurance Revenue and Florida Workers’
Mississippi Regulation Compensation Insurance
Guaranty Association

Earthquake settlement: Reserve Bank questions role of Ecclesiastical

in capping NZ claims

NEW ZEALAND: The Reserve Bank of New Zealand (RBNZ) has asked whether it was right for UK-
based Ecclesiastical Insurance Office (EIO), part of the Ecclesiastical Group, to “shut the door” on pro-
g viding further backing for claims resulting from the Canterbury earthquakesin2010 and 2011.

This week, the High Court in Auckland approved an amended scheme under which ACS (NZ), for-
merly Ansvar, created a scheme of arrangement for the payment of claims should the operation go
broke. Ansvar, aninsurer of churches and heritage buildings in New Zealand, became part of Ecclesi-
asticalin1998.

RBNZ has expressed concerns EIO offered no backing other than that in the scheme of arrange-
ment. EIO was the ultimate parent company of ACS before changing the ownership structure in
December 2010. RBNZ had previously claimed the scheme of arrangement entailed an inadequate
injection of capital, saying earlier thismonth: “Thebank’s viewis thereis a greater than 25% chance of
ashortageinassetsto cover costsand ahigherlikelihood insurer solvency requirements, which come

for insurance law violations

lders who were over-
5m in fines owing to a
71, 2006 and the end of

yvered 125 rating errors,
afterithadreviewed 866
newed, or declined.

a Department of Insur-
"s companies.
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into effect from June 30,2012, willnot be met.”

It also said: “The proposed scheme is based on an inadequate injection of capital and is being pro-
moted by a parent company [Ecclesiastical Insurance] that is distancing itself from ACS ahead of the
plannedimplementation.”

However, RBNZ said it will respect the wishes of the creditors and its paper on the matter is framed
as “aprovision ofinformation”, without a specificrecommendation.

ACS now consists only of a settlement team for 635 former Ansvar policyholders who have quake-
related claims. In terms of the scheme, EIO is providing a capital injection of NZ$24m ($19.1m), to be
provided in stages, and adverse development rein-
surance cover for the February 2011 quake extend-
ing ACS’s reinsurance cover up to NZ$570m, plus
additional share capital of NZ$4.6m upon the
scheme becoming effective. Justice Venning,
approving the scheme, said ACS said with the addi-
tional support from EIO there should be sufficient
assets and reinsurance to enable ACS to pay all
claims of policyholders in full, although it accepted
this may not be the case. That EIO would provide
additional support of NZ$22m on approval of the
scheme was a significant factor in favour of the
approval the courthad given, he said.

Mark Coote/
Bloomberg
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Insurance stocks
pressured by uncertainty
over eurozone and China

It was much more of struggle for sector stocks
in Europe and Asia than it was for their
counterpartsinthe USand Bermuda
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Avisitor watches stockindex
information displays at the
Madrid Stock Exchange

Angel Navarrete/Bloomberg

Rasaad Jamie
Global markets editor

fterastrongrecoverythe

previous week, insur-

ance and reinsurance

stocks once more came

under pressureinthe period ending

June 14, with a mixed performance

by individual stocks reflecting the

volatility and uncertainty in the
broaderfinancial markets.

The trend was by no means all

downward, though. Indeed, the
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level of volatility was such that
over the course of the week, one
single development (such as, for
example, the decision by the Span-
ish government to ask the EU for
€100bn ($127.06bn) of financial
assistance for its banking sector)
could cause stock values torise one
day and fall the next, all depending
on whether a positive or negative
interpretation of the Spanish gov-
ernment’s decision had gained
ascendencyinthe markets.

Reducing the pressure
At the beginning of the week the
marketsrose asthe announcement

———

significantly reduced the pressure
on the Spanish banking sector and
on the Spanish government itself.
But investor optimism soon evapo-
rated as it became clear any relief
was only temporary, as the inflow
of funds into the Spanish banking
sectorinnoway addressed many of
the underlying problems of the
Spanish and eurozone economies.
The uncertainty was further
increased by the Greek elections
set for the week-end with official
polling (which by law closed two
weeks earlier) suggesting a close
result between the pro- and anti-
austerity parties. The increase in

Table:Share prices as at closeJune 14,2012

e S ey

Ace

AIG

Alleghany Corporation
Allianz

Allstate

Alterra

Amlin

Arch Capital

Aspen

Aviva

Axa

Axis Capital

Berkshire Hathaway (A)
Catlin

Chubb

CNAFinancial
Endurance Specialty
EverestRe

Generali

Hannover Re

Hiscox

Insurance Australia Group
KoreanRe

Montpelier Re

MS&AD Insurance Group
MunichRe
NKSJHoldings
PartnerRe

Platinum

QBE Insurance Group
RenaissanceRe

RSA

Scor Paris

Scor Zurich

SwissRe

Travelers Companies
Tokio Marine Holdings
XL Group

Zurich Insurance Group

Source: Insurance Day

$152bn

Amount AIG has
reimbursed the US
government out of

the insurer’s total
bailout of $182bn

USdollar
USdollar
USdollar
Euro
USdollar
USdollar
Pence
USdollar
USdollar
Pence
Euro
USdollar
USdollar
Pence
USdollar
USdollar
USdollar
USdollar
Euro

Euro
Pence
Australian dollar
South Korean won
USdollar
Yen

Euro

Yen
USdollar
USdollar
Australian dollar
USdollar
Pence

Euro

Swiss franc
Swiss franc
USdollar
Yen
USdollar
Swiss franc

interest rates for 10-year Spanish
and Italian sovereign debt further
pushed the markets downward in
the early partofthe week.

Struggle

As our table suggests, it was
broadly speaking much more of
struggle for sector stocks in Europe
and Asia than for their counter-
parts in the US and Bermuda. This
reflected investor concerns: first
with the eurozone debt crisis,
which continues to represent
the main preoccupation for the
financial markets (as it has for the
previous three months); second,
the economic slowdown in China,
where economic data for May
released over the previous week-
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Dec31,2011 Jun7,2012
70.12 72.55
23.20 30.15

285.29 325.03
73.43 72.99
27.41 34.07
23.63 22.91

313.90 325.00
ST 38.23
26.50 28.75

300.80 272.50
10.05 9.68
31.96 32.65

114,755.00 121,175.00

398.70 410.80
69.22 71.03
26.75 28.49
38.25 39.41
84.09 103.34
11.63 9.25
38.30 43.88
373.5 406.40

2.98 3.31
15,000.00 11,250.00
17.75 21.13
1,426.00 1,252.00
94.59 101.00
1,510.00 1,513.00
64.21 72.08
34.11 37.15
12.95 12.47
74.37 76.04

105.20 101.10
18.06 18.08
21.50 20.90
47.87 54.65
59.17 61.91

1,705.00 1,836.00
19.77 20.36
212.50 200.30

Jun14,2012 ChangefromJun 7 (%) Capitalisation ($m)
72.61 0.1 24,592
31.03 2.9 55,668

331.99 21 5,620
72.85 0.2) 41,817
34.44 1.1 16,922
22.26 (2.8) 2,247

324.80 0.1 2,506
37.65 (1.5) 5,052
28.58 (0.6) 2,044

264.60 2.9) 11,547

9.50 (1.9) 27,476
32.51 (0.4) 4,207
122,600.00 1.2 114,141

418.80 1.9 2,339
71.33 0.4 19,256
28.16 1.2) 7,585
37.87 3.9 1,643

103.51 0.2 5,460

9.34 1.0 18,254
43.95 0.2 6,694
418.90 3.1 2,479
3.30 (0.3) 6,829
11,450.00 1.8 1,120
20.35 3.7) 1,178
1,263.00 0.9 6,708
102.00 1.0 25,430
1,523.00 0.7 30,332
71.81 (0.4) 4,635
36.76 (1.0) 1,281
12.37 (0.8) 12,737
74.20 (2.4) 3,841

101.40 0.3 5,441
18.08 0.0 4,205
21.05 0.7 4,155
55.85 2.2 21,766
63.12 2.0 24,556

1,825.00 (0.6) 18,120
20.27 (0.4) 6,318
205.80 2.7 31,889

end suggested domestic industrial
output and retail sales fell for a sec-
ondmonthinarow.

The latter development, com-
bined with the fact the struggling
eurozone is a major export market
for Asian goods, weighed particu-
larly heavily on the regional finan-
cialmarketsin the East.

US insurance and reinsurance
stocks were notably more resilient.
This was no surprise, as the previ-
ous week represented the best
period the main US stock indices
have seen this year as the markets
were boosted by the promise of a
further round of economic stimu-
lus by Janet Yellen, vice-chairman
of the Federal Reserve Bank, in the
event of a further deterioration in

the US employment, housing, con-
sumer and business confidence
data as a result of the worsening
financial crisisin Europe.

During the week under review a
number of analysts, taking a
positive view, described the steep
decline in US stock values in May
as a necessary correction and
therefore as a buying opportunity
rather than asawarning to dispose
of equities and to retreat into the
relative safety of treasuries or gold.

AIG

To some extent, this kind of reason-
ing fuelled the rise in the stock
value of AIG, which gained nearly
3% during the week under review.
First, there was the announcement

the previous week the group’s non-
life division may revert back to the
AIG brand as the group’s financial
position continues to improve and
it continues toreduceits debt to the
US government. Indeed, during
the week under review this was
further reduced when the New
York branch of the Federal Reserve
successfully auctioned off $7bn of
securities from a special-purpose
vehicle,Maiden LaneIIL it setup as
partofthe original bailout of AIG.

According to a statement by the
group, AIG had now reimbursed
$152bn of the $182bn it had
received from the US government.
The remaining $30bn is repre-
sented by AIG shares held by the
USTreasury. ™
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Some unexpected D&O problems

Regulatoryinvestigations can produce some unexpected issues for D&O insurance

Jeremy Robinson,
« ! partner
2 Gates and Partners LLP

e

n healthy economies, busi-
nesses come and go. In reces-
sion, fewer businesses come
and more go. Yet whatever
the state of the economy, economic
regulators are here to stay, their
enforcement branches rarely
facingthe “headwinds” with which
private companies contend.

In the past year, the European
Commission has imposed fines
for anti-competitive behaviour the
aggregate value of which is lower
than in recent years. Some fines
have been written off or reduced
because the infringing company
wasunable to pay.

Enforcementzealstill strong

It would be wrong to suggest
enforcement zeal has waned, how-
ever. Consequently, no matter how
long the presentdifficultieslast, we
can expect more investigations to
openand more finestobeimposed.

In the aviation industry, major
international competition law
investigations into passenger and
freight surcharging have led to
fines of hundreds of millions of
euros and substantial damages
settlements, but investigations still
continue - for example, into some
airline alliances and into airline co-
operative agreements.

Directors’ and officers’ (D&O)
insurance is an important way in
whichtheinsurance market covers
risks faced by directors and offic-
ers. It provides additional help
where a company is unable or
unwilling to indemnify such offic-
ers. A company may put in place
good D&O coverage as part of a
package to attract talented individ-
uals forseniorroles.

As an officer of a company, you
will want to know how the D&O
policy is likely to respond to the
types of risks that might reason-
ably be foreseen. Will the limits of
cover be right? Will the exclusions
be too broad? D&O coverage in
competitionlaw casesmustrespond
to the risks a competition law in-
vestigation willbe time-consuming,
the defence costs may be high and
the outcome often uncertain.

Competition investigation:
investigations can distract

acompany from its day-to-

daybusiness

The first a company may
learn of a competition
investigation is through
a ‘'dawn raid’. These

are highly stressful for
the company and
individuals, as the
authority will not

wait long in reception
before beginning its
inspection, will
generally seek to

block email accounts

of key individuals to
prevent tampering

or destruction of
evidence or will seal
rooms containing
important documents

Competition investigations can
begin by surprise and cause pro-
longed periods of uncertainty for
companies under investigation.
Individual officers and employees
may be under investigation as
well as the company - the Office
of Fair Trading in the UK will often
open simultaneous criminal and
civilinvestigations.

Dawnraids
The first a company may learn
of a competition investigation is
through a “dawn raid”. These are
highly stressful for the company
and individuals, as the authority
will not wait long in reception
before beginning its inspection,
will generally seek to block email
accounts of key individuals to
prevent tampering or destruction
of evidence or will seal rooms con-
taining importantdocuments.
Adawnraid starts along investi-
gatory process thatdistractsa com-
pany and its officers from their
daily business. During this time,
the outcome may be entirely un-
certain. It may be clear the com-
pany is involved in some form of
anti-competitive behaviour in
market A, but unclear whether the

same is true in markets B and C.
How far should the company go to
settle, with an admission of liabil-
ity, the allegations in markets B
and C when a cooler look at the
evidence could exonerate the com-
panyandits officers?

In this context, two separate
but related categories of risk arise.
The first is obvious: the risk the
company has infringed competi-
tionlaw as aresult ofthe behaviour
of individuals. For criminal cartel
matters (for example, in the UK or
US) there is the risk both the com-
pany and key individuals have
infringed competitionlaw.

For the costs of dealing with this
risk, D&O cover may be available.
Asaresultoftheinvestigationsinto
the airline sector (passenger and
freight), the market is responding
with aviation-specific D&O cover.

The second category ofriskisless
obvious, but growing in impor-
tance. Itistherisk,inrespondingto
the requirements of a competition
investigation, the company or
individuals within it commits an
infringement of procedural law,
separate from the question of
whether company or individual
hasinfringed the substantivelaw.

For example, the investigating
authority seals a room, a cupboard
containing documents or a drawer
with a special seal to prevent over-
night tampering and returns the
nextdayto find the seal broken.

Another example: the investigat-
ing authority needs the company’s
IT department to block the email
accounts of specific individuals by
setting a new password only the
investigators know. The authority
then discovers an individual got
the IT department to unblock the
account, even temporarily, or to
divert incoming new mail to that
individual via a different server or
unblocked account.

These are not academic exam-
ples. E.onwas fined €38m ($48.2m)
for breaching a seal attached dur-
ing an investigation, a fine upheld
by the General Court of the EU on
appeal. Suez Environnement and
its subsidiary Suez Lyonnaise des
Eaux were also fined €8m for a

similarinfraction.
At the end of March 2012, the
European Commission fined

Czech energy companies €2.5m for
obstructing an inspection by fail-

ing to block email accounts, divert-
ing emails to another server and
failing to open encrypted emails.

A less obvious situation: a com-
panytrieshardtomeettherequire-
ments, providing information
such as an organisation chart of
the company, or explanations of
various documents; the investigat-
ing authority decides these efforts
are in some way incomplete, late
or notin agreement with the inves-
tigators’ other evidence or the
accounts of other witnesses.

Does that mean the company
underinvestigation has committed
aproceduralinfringementin those
casestoo? The Spanish competition
authority recently imposed a pen-
alty of €2.09m on ferry companies
for delaying the start of an inspec-
tion, providing information late
and in incomplete form and inter-
rupting IT communications.

Differinginterests

The problemisin partthe potential
gap between the company and the
individuals’interestsin attributing
responsibility for actions that
increase the company’s exposure
inproceduralinfringement cases.

A further problem is in some
jurisdictions, such as the UK, indi-
vidual criminal penalties may
apply under the Competition Act
1998 for obstructing investigations
and the failure to co-operate
with an investigation may be an
aggravating factor increasing
a company’s fine for any sub-
stantiveinfringement.

The problem is made more
complex by the mismatch between
the law in relation to obstructing
investigations and the coverage,
which might be provided by a D&O
policy. Under EUlaw (Reg 1/2003),a
fine may be imposed for proce-
dural infractions committed as a
result of intention or negligence.
Under UK law, criminal liability
can be imposed for a variety of
offences where the trigger may be
intention or recklessness, or even
strict liability in relation to provid-
inginformation.

You would expect D&O cover to
exclude intentional acts, but many
cases of alleged obstruction of an
investigation will be less clear-cut
and the possible coverage of D&O
unclear. Thisis a question the mar-
ketshouldnow address. ™
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Florida court restricts
first-party bad faith claims

Mark Leimkubhler, partner
Lewis Baach PLLC, Washington, DC

lorida’s highest court has

ruled a first-party

insured may not sue for

breach ofanimplied war-
ranty of good faith independently
of the state’s bad faith statute. The
ruling means in Florida a first-
party insured must prevail in its
coverage lawsuit before it can sue
forbad faith.

The case, QBE Insurance Corp v
Chalfonte Condominium Apart-
ment Association, Inc, arose out of
hurricane damage to Chalfonte’s
property. Dissatisfied with its
insurer’s handling of its claim,
Chalfonte sued in federal court for
breach of contract and breach of
the implied warranty of good faith
and fairdealing.

A jury awarded Chalfonte dam-
ages,including $272,000 for breach

of the implied warranty. Appeals
followed, and a federal appeals
court certified insurance questions
tothe Florida Supreme Court.

The Supreme Court explained
Florida common law historically
allowed an insured to sue for bad
faith for failure to defend and settle
third-party claims, but not for fail-
ureto pay first-party claims.

In 1982, the Florida legislature
created a statutory bad faith cause
of action for first-party insureds.
The statute requires the insured to
prevail on its first-party coverage
claim before it can bring a claim of
bad faith, setting up two-stage liti-
gation of such claims.

In QBE v Chalfonte, the insured
prosecuted its “implied warranty”
claim at the same time as its cover-
age claim. It argued its claim of
breach of the implied warranty of
good faith is distinct from a statu-
tory bad faith claim. The case thus
presented the issue of whether a
common law claim of breach of the
implied warranty of good faith

exists in Florida independently of
thebad faith statute.

The Florida Supreme Court
ruled it does not. Citing federal
decisions predicting Florida law
on the point, the court acknow-
ledged Florida recognises an
implied covenant of good faith in
all contracts, but viewed statutory
bad faith and breach of the war-
ranty of good faith as “two sides of
the same coin”; thus, the statutory
remedy was adequate.

The court also felt allowing
claims for breach of the implied
warranty would effectively adopt
anunworkable “reasonable expec-
tations” standard to interpret
insurance policies.

Increasingly, insureds in cover-
age litigation have pursued bad
faith allegations contemporane-
ously with first-party coverage
claims. Theruling confirmsin Flor-
ida such allegations may be pur-
sued solely under the statute — and
only after an insured has prevailed
onitscoverage claim.

Senior managers not ‘vicariously
liable’ for the misconduct of others

Steven Francis, partner,
and Robbie Constance,
senior associate

Reynolds Porter Chamberlain LLP

The law has always been clear and
even the UK’s Financial Services
Authority’s (FSA) rules are clear
but there was, nonetheless, great
interestin (andreliefamongsenior
managers at) the outcome of the
long-awaited Upper Tribunal deci-
sioninjohnPottagev FSA.

It confirms senior managers can-
not be liable for misconduct purely
because of systems and controls
failures that happened on their
watch-the FSAmustprove personal
culpability for failing to achieve a
reasonablestandard of conduct.

The FSA case

Pottage was appointed chief exec-
utive of UBS’s wealth-manage-
ment business in September 2006.
The FSA alleged he failed to dis-
charge his responsibility to carry
out an adequate “initial assess-
ment” of the governance and risk-

management framework of the
firm and had he carried out the ini-
tial assessment properly, “it would
have been apparent there were
serious flaws in the design and
operational effectiveness of those
[governance and risk manage-
ment] frameworks”.

Pottage should then have insti-
gated a “systematic overhaul” —the
kind of steps the FSA thought rea-
sonablyrequired to ensure compli-
ance. The FSA’s complaint was he
should have done such a system-
aticoverhaul earlier.

The tribunal’s decision
The tribunal did find serious flaws
in the firm’s systems and controls
but, on the crucial question for the
personal enforcement action,
decided (on the facts) Pottage had
notbehaved unreasonably.
Importantly, the tribunal said:
“no one [in the firm itself] or
indeed the FSA, had suggested,
before the initiation of the [sys-
tematic overhaul], that it was nec-
essary or appropriate to carry out
a wider review of systems and

controls than had in fact been put
inplace.”

Isreform possible?

The tribunal’s legal analysis is un-
remarkable but important; making
clearthetestforpersonal culpability
for misconduct under the FSA’s
regimeisessentiallythesameasthat
fornegligence-reasonableness.

The case produces no new law but
serves as useful confirmation (in the
words of the FSA’s own rule (DEPP
6.2.7G) “the FSA will not discipline
approved persons on the basis of
vicarious liability (that is, holding
them responsible for the acts of oth-
ers),provided appropriatedelegation
andsupervisionhastakenplace”.

True vicarious liability is appro-
priate for assessing an entity’s lia-
bility to pay compensation but does
itreally have any role to play when
disciplining a human being? What
is the point of disciplinary liability
inthe absence of genuine fault?

We hope neither the law nor
regulation will be reformed to
invoke vicarious liability in mis-
conduct cases.

A postcard from the Middle East

2 £ CypegCo

From the warmer shores of the
Middle East, we send a short
postcard looking at the state of
play of the local insurance mar-
ket. The global financial crisis
certainly affected the regional
economies. However, the inter-
national (re)insurance commu-
nity ignores the Middle East
marketatits peril as:

. GDP in the Gulf Co-operation
Council (GCC) has almost quad-
rupled in nominal terms since
2001, at a compound annual
growth rate of 14.2%, and is
expectedtoreach $1.5trnin2013;

. Population growth has almost
tripled the world rate with
about 50 million GCC residents
expected by 2013;

. The GCC population is still
young (average ageis23to 31);

. GCC government spending was
estimated at $302bn in 2011,
including more than $40bn
focused primarily on social
infrastructure alone; and

. Insurance penetration has his-
torically been very low (less
than 1% of GDP). However, atti-
tudes are changing, fuelled by a
rise in compulsory motor and
healthinsurance.

There is no single GCCregulatory

framework for the (re)insurance

industry. This frag-

mented land-

scape makes it

challenging  to

establish a

regional  pres-

ence presenting

legal pitfalls in

specific  territo-

ries for the unwary. Although

consolidation among the insur-

ers is required, there remains a

need for good-quality, specialist

product providers.

What about the events of the
Arab Spring? In the short term,
there has been an impact on the
claims experience in the region.
We have seen coverage disputes
between local insurers and inter-
national reinsurers with a focus
onthe strike, riot and civil commo-
tion exclusions.

If anything, these disputes
have highlighted the need to
ensure reinsurance treaties have
appropriate choice of law and
dispute resolution provisions

andthereisaproperunderstand-
ing of the underlying policy
wordings and their enforceabil-
ityunderlocallaw.

The longer-term effect appears
tobe the countriesless affected by
the events of the Arab Spring (for
example, Qatar and the United
Arab Emirates (UAE)) now have
perceived competitive advantage
in seeking to attract new busi-
nessestotheregion.

The regime change that has
occurred in territories such as
Egypt and Libya may also create
opportunities for (re)insurers in
these markets. Of course, the mar-
ket for full political violence cover
hasalsoimproved.

For those considering entering
the GCC market, a variety of struc-
tures are used by insurers in the
region. Most jurisdictions permit
the establishment of a branch of a
foreign insurer (which avoid
restrictions on foreign ownership
and capital requirements).

However, in Saudi Arabia it
remains the case any (re)insurer
wishing to establish a presence in
the country must establish alisted
joint stock company. A morato-
rium on new (re)insurance
licenses in the UAE has led to a
growth of foreign insurers enter-

ing into partnering
arrangements with
locally  licensed
insurers based
upon a “fronting”
model, but also
including out-
sourced  service
agreements with
the foreign (re)insurer.

Establishment in the Dubai
International Financial Centre or
Qatar Financial Centreis also a via-
blealternative forreinsurers.

Peter Hodgins and Wayne Jones
arepartnersin Clyde & Co’s
Dubai office

*Clyde & Cowillbehostinga
seminar atits London office to
discuss “Theinsurance marketin
the GCC-therecovery fromthe
Arab Spring and the global
recession” on Wednesday, June 27,
2012 at4pm. For further details
please contact Amanda Thomas at
Amanda.Thomas@clydeco.com



9-10 OCTOBER 2012

www.insuranceday.com| Thursday 21 June 2012

012

INSURANCE
TECHNOLOGY
CONGRESS

GRANGE TOWER BRIDGE HOTEL, LONDON

WHAT IS THE INSURANCE TECHNOLOGY CONGRESS?

It is THE most important gathering of insurance technology experts in the industry during 2012. By attending this premier two day event
in London you will learn firsthand from the key stakeholders shaping the market how to plan and implement an effective technology
strategy suitable for your organisation. If you don't register to attend now you will miss discovering how the latest technological
innovations and initiatives are impacting your business, both today and in the future.

WHO SHOULD ATTEND AND WHY?

IT Systems Directors

Examine the next generation technology on show

Chief Information Officers

Find out how your peers are managing change programmes
Chief Executive Officers

See how companies are implementing their technology
strategies

Project Managers

Discover what type of work you'll be doing next year
e-Business Directors

Hear how to bring market modernisation initiatives together as
part of a coherent technology strategy

WHY YOU SHOULD ATTEND

* Map out your technology-purchasing decisions and strategy
for the next 12 months and beyond

* Transform your business and gain the edge over your
competitors by getting to grips with the latest technological
developments transforming the insurance industry

E O 8w » ¢ @

Heads of Claims
Review the latest automated claims developments

Managing Directors
Find out how companies are spending their technology budgets

Compliance Officers
Find out how regulatory change will impact your role

Consultants
What does the insurance industry want from you?

Analysts
Discover which companies are implementing technology most
effectively

Find out where the market’s technology priorities really lie and
how they are being funded

Have direct access to pose questions to key industry and
technology leaders on their successes and the challenges they
have faced. Learn from other industries’ change programme
experiences
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